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Cyber Suite Claims | Contractor Examples

Electrical Contractor
For one electrical contractor, who kept employee and customer information and 
billing on their network, a hacker was able to bypass the cyber security system, 
disable anti-virus and antimalware programs, and install ransomware. The hacker 
then erased all of the information on the contractor’s system.

Business Impact
Information for all of the contractor’s customers was exposed but Cyber Suite 
paid for credit monitoring services for affected employees and sent out notices to 
all affected customers. Cyber Suite was also able to pay for forensic IT services, 
system and data restoration, and remediation.

Cost
Costs associated with cyber attacks can be crippling for any business. Cyber  
Suite coverage was able to mitigate some of the losses for the contractor:

Restore the contractor’s system and data ..................$22,400
Perform a forensic IT service and remediation ........... $8,000
Respond to the data breach .......................................... $2,350
Total Cost ................................................................... $32,750

Fast Facts
53%  
of US businesses were cyber  
attacked in the past year.

38%  
of victims spent $50,000 or more 
responding to cyber attacks.

Alaska National has a team available to help, 24/7 at 1-888-HSB-LOSS.

To learn more about Cyber Suite contact your 
Alaska National Underwriter today. 

Keep Your Business Safe
Many construction and contractor 
businesses don’t realize their cyber 
exposure until it’s too late. 75% of 
respondents in the construction, 
engineering, and infrastructure 
industries have experienced a cyber 
incident within the last year. With Alaska 
National’s Cyber Suite coverage, keep 
your business protected from a full 
range of cyber incidents. 

This document is intended for informational purposes only and does not 
modify or invalidate any of the provisions, exclusions, terms or conditions 
of the policy and endorsements. Claims examples are hypothetical and for 
illustration purposes only. For specific terms and conditions, please refer  
to the coverage form.


